
                      BCI WARRANTY CLAIM FORM 

     Bus & Coach International  

    9 Ballantyne Road 

    Kewdale WA 6105 

Email completed form to your local BCI Dealer 

Vehicle and Owner Details: 
 

VIN #:                                                                  MILEAGE:  
 

REGO #:                                                           CONTACT NUMBER:  
 

CLAIM DATE:                                                YOUR NAME:  
 

FAILURE DATE:                                                   EMAIL ADDRESS:  
 

NAME OF PART CAUSING THE FAILURE:  

Describe what the complaint is:   

 

 

 

Describe what the cause of the failure is: 

 

 

 

Describe what the corrective action was:  

 

 

 

Estimated number of labour hours to finalise repairs:                                                    

Labour hourly rate:                                Total estimated labour cost:  

Estimated material costs to finalise repairs:                               

Total repair estimate requested under warranty incl. GST:              
 

Signature:                                              Date Submitted:  

*Note: Only once this form has been returned to you with a BCI claim number allocated in the space 

provided can warranty repairs continue. Always show this claim number on your invoices and other 

related documentation to BCI related to this particular repair. 

     BCI Warranty Claim Number: 

 

 
Above number to be completed by BCI warranty 

Department only. 

Approved Amount: $    

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

  

  

 

                                                     Hours 

$         /Hour $ 

$ 

$ 

  

http://www.bcibus.com.au/default.aspx

